
Greenway Patient Portal (MyHealthRecord.com) 
 
 
 

In order to optimize your care, we have implemented a Patient Portal for our 

providers and patients.  You must request an email invitation to the Portal from the 

Pisgah staff and will need to follow the steps to become registered.  Please put your 

username and password in a secure place so you can reference it if you forget it.   

Through the Portal, you will be able to request prescription refills, ask billing and 

general questions, request appointments, make payments, and contact your 

provider.  You will also be able to see when your next appointment is scheduled.  If 

you have any questions while signing up for the Portal, please feel free to call 828-

254-9494.   

Please review the instructions below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Signing up 
1.  

 
 

2.  
 

3.  

 

Click on the long blue hyperlink in the invitation e-
mail that your provider sent you 

Enter in your personal 
information and click Continue. 
× If you are obtaining access to someone 

ŜƭǎŜΩǎ ƘŜŀƭǘƘ ǊŜŎƻǊŘΣ ȅƻǳ ǎǘƛƭƭ ƴŜŜŘ ǘƻ 
enter in your own information, not the 
ǇŀǘƛŜƴǘΩǎΦ 

× Do not enter a nick name or shortened 
version of your name if your full legal 
name is ǊŜƎƛǎǘŜǊŜŘ ŀǘ ȅƻǳǊ ǇǊƻǾƛŘŜǊΩǎ 
office.  

× Your zip code has to match exactly 
also. If your provider has a nine-digit 
ȊƛǇ ŎƻŘŜ ƛƴ ǘƘŜƛǊ ǎȅǎǘŜƳΣ ǘƘŀǘΩǎ ǿƘŀǘ 
you have to enter here also. 

× If you enter your information 
incorrectly and rŜŎŜƛǾŜ ŀ άǊŜŎƻrd not 
ŦƻǳƴŘέ ŜǊǊƻǊΣ go back to step 1. 

 

Enter a username and password of 
your own choosing. Answer two 
security questions and click Register. 



 
4.  

 
 

Your registration will be complete and ȅƻǳΩƭƭ ōŜ re-directed to your health information 
summary page! 

 

After creating a username and password, you must 
ŀŎŎŜǇǘ DǊŜŜƴǿŀȅΩǎ ¢ŜǊƳǎ ƻŦ {ŜǊǾƛŎŜΣ tǊƛǾŀŎȅ tolicy 
and ȅƻǳǊ ǇǊƻǾƛŘŜǊΩǎ 5ƛǎŎƭŀƛƳŜǊ ƛƴ ƻǊŘŜǊ ǘƻ ǳǎŜ ǘƘŜ 
website. Click I accept or I decline. 

 



 
 

5. All future logins should be completed by navigating to www.myhealthrecord.com 
 
 
 
 
 

 
 
 
 
 

http://www.myhealthrecord.com/


View, Download or Transmit your health information: 
 

1. View your health information oƴ ǘƘŜ ά{ǳƳƳŀǊȅέ ǇŀƎŜ under ǘƘŜ άaȅ IŜŀƭǘƘέ tab. 
2. Download by clicking ǘƘŜ ά.ƭǳŜ .ǳǘǘƻƴ 5ƻǿƴƭƻŀŘ Ƴȅ ŘŀǘŀέΦ ¸ƻǳΩƭƭ ƘŀǾŜ ǘǿƻ ŦƻǊƳŀǘ 

options:  
a. PDF ς a PDF file is identical to the web page itself. It can be printed or stored on 

computer media (i.e. CD or USB drive). This can then be taken to another 
ǇǊƻǾƛŘŜǊΩǎ ƻŦŦƛŎŜ ŦƻǊ ǘƘŜƳ ǘo scan in and enter the data. The only downside is 
that the information needs to be entered manually. 

b. XML ς an XML file is a standardized Continuity of Care Document (CCD) that a 
provider can import into their computer system as opposed to entering all the 
information manually. LǘΩǎ ǎǳǇǇƻǎŜŘ ǘƻ ōŜ ǊŜŀŘ ŀƴŘ ƛƴǘŜǊǇǊŜǘŜŘ ōȅ ŀ ŎƻƳǇǳǘŜǊΣ 
so it looks like computer code. 

3. Transmit using direct messaging ōȅ ŎƭƛŎƪƛƴƎ ǘƘŜ ά{ŜƴŘέ ōǳǘǘƻƴ ƴŜȄǘ ǘƻ ǘƘŜ ά.ƭǳŜ .ǳǘǘƻƴ 
5ƻǿƴƭƻŀŘ Ƴȅ Řŀǘŀέ ōǳǘǘƻƴΦ 9ƴǘŜǊ ŀ ǇǊƻǾƛŘŜǊΩǎ ŘƛǊŜŎǘ ƳŜǎǎŀƎing address. Add an 
ŀŘŘƛǘƛƻƴŀƭ ƳŜǎǎŀƎŜ όƻǇǘƛƻƴŀƭύ ŀƴŘ ά{ŜƴŘέΗ 
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Requesting a medication refill: 
 

1. Select the άMedicationsέ ǎŜŎǘƛƻƴ ƻƴ ǘƘŜ άaȅ IŜŀƭǘƘέ ǘŀō 
2. /ƭƛŎƪ ǘƘŜ άwŜǉǳŜǎǘ aŜŘƛŎŀǘƛƻƴ wŜŦƛƭƭέ ōǳǘǘƻƴ ƛƴ ǘƘŜ ǊƛƎƘǘ-hand corner 

 
 

3. Select which medications you would like to have refilled, provide the best contact 
number to reach you on for this refill request, add any additional comments and click 
ά{ǳōƳƛǘέ 
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Complete a Health History Form: 
 

1. /ƭƛŎƪ ƻƴ ǘƘŜ άIŜŀƭǘƘ IƛǎǘƻǊȅ CƻǊƳǎέ ƻƴ the left hand side ǳƴŘŜǊ ǘƘŜ άaȅ IŜŀƭǘƘέ ǘŀō. A 
new column box will appear. {ŜƭŜŎǘ ǿƘƛŎƘ ŦƻǊƳ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ŎƻƳǇƭŜǘŜΦ 

 
2. When you select a particular form, it will open a new window. Complete the questions 

on each page. A question with a red asterisk must be responded to in order to move on 
to the next page. /ƭƛŎƪ άbŜȄǘέ ǘƻ ƳƻǾŜ ƻƴǘƻ ǘƘŜ ƴŜȄǘ ǇŀƎŜ ŀƴŘ ŎƭƛŎƪ ά{ǳōƳƛǘέ ŀǘ ǘƘŜ ŜƴŘΦ 
¸ƻǳ Ŏŀƴ ŀƭǎƻ ŎƭƛŎƪ άCƛƴƛǎƘ ƭŀǘŜǊέ ƛŦ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ŎƻƳŜ ōŀŎƪ ǘƻ ŀ ŦƻǊƳ ŀǘ ŀ ƭŀǘŜǊ Ǉƻƛƴǘ ŀƴŘ 
time. 



 
 
Chart History: 
 
An audit ƭƻƎ ƻŦ ǿƘƻΩǎ ǾƛŜǿŜŘΣ ŘƻǿƴƭƻŀŘŜŘ ƻǊ ǘǊŀƴǎƳƛǘǘŜŘ ȅƻǳǊ IŜŀƭǘƘ ƛƴŦƻǊƳŀǘƛƻƴΥ 
 



 
 
Secure Messages: 
 

1. ¸ƻǳ Ŏŀƴ ǎŜƴŘ ǎŜŎǳǊŜ ƳŜǎǎŀƎŜǎ ǘƻ ǘƘŜ ǇǊŀŎǘƛŎŜ ǳǎƛƴƎ ǘƘŜ άaȅ aŜǎǎŀƎŜǎέ ǘŀōΦ 
a. /ƭƛŎƪ ǘƘŜ άҌ bŜǿέ ōǳǘǘƻƴ ǘƻ ŎǊŜŀǘŜ ŀ ƴŜǿ ƳŜǎǎŀƎŜΦ 
b. Select your provider from the drop-down 
c. Select what type of message you would like to send 
d. Cƛƭƭ ƛƴ ǘƘŜ ŦƻǊƳ ŀƴŘ ŎƭƛŎƪ ά{ŜƴŘέΦ 
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2. ¸ƻǳ Ŏŀƴ ŀƭǎƻ ǾƛŜǿ ƳŜǎǎŀƎŜǎ ȅƻǳΩǾŜ ǎŜƴǘ ōȅ ǎǿƛǘŎƘƛƴƎ ŦǊƻƳ ǘƘŜ άLƴōƻȄέ ǘƻ ǘƘŜ ά{Ŝƴǘ .ƻȄέ 

 
 

Appointments and appointment requests 
 
Viewing your upcoming appointments 

1. /ƭƛŎƪ ƻƴ ǘƘŜ ά!ǇǇƻƛƴǘƳŜƴǘǎέ ǘŀōΦ 

 
 
 



2. Your first appointment scheduled for the present day or your first upcoming 
appointment will automatically display. If you would like to view other appointments, 
ŎƭƛŎƪ ά{ŎƘŜŘǳƭŜŘέ ƻƴ the left hand side. All present day and future appointments will be 
displayed in the column box. 

 

         
Requesting an appointment 
 

1. ¢ƻ ǊŜǉǳŜǎǘ ŀƴ ŀǇǇƻƛƴǘƳŜƴǘΣ ȅƻǳ ǿƻǳƭŘ ŎƭƛŎƪ ǘƘŜ ά!ǇǇƻƛƴǘƳŜƴǘǎέ ǘŀō ŀƴŘ ǘƘŜƴ ǎŜƭŜŎǘ 
άwŜǉǳŜǎǘέ ƻƴ ǘƘŜ ƭŜŦǘ ƘŀƴŘ ǎƛŘŜΦ Lƴ ǘƘŜ ŎƻƭǳƳƴ ōƻȄ ǘƘŀǘ ŀǇǇŜŀǊǎΣ ŎƭƛŎƪ ǘƘŜ άҌ bŜǿέ 
button. 

 



 
 

2. Cƛƭƭ ƛƴ ǘƘŜ ŦƻǊƳ ŀƴŘ ŎƭƛŎƪ ά{ǳōƳƛǘέΦ 5ŜǇŜƴŘƛƴƎ ƻƴ ȅƻǳǊ ǇǊƻǾƛŘŜǊΩǎ ǎŜǘǘƛƴƎǎΣ ȅƻǳ Ƴŀȅ ƘŀǾŜ 
ŀƴ ŀŘŘƛǘƛƻƴŀƭ ά[ƻŎŀǘƛƻƴέ ŘǊƻǇ-down if they have multiple locations or you may be 
missing some of the fields shown in the screenshot below. ¢ƘŜ άwŜŀǎƻƴ ŦƻǊ Ǿƛǎƛǘέ ŦƛŜƭŘ ƛǎ 
required. 

 
 
Submitting a demographics update or insurance update 
 


